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December 21, 2001

Mr, Jonathan D». White, Chiefl

Defect and Recall Informetion Analysis Division
Office of Defccts Investigation

Safety Assurance

U.S. Department of Transportation

National Highway Traflic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Via FAX: (202) 366-7882 & Certified Mail

RE: Safety Recall Campaign No.(0V-101
Owner Re-noéification

ElDorado National will conduct an owner re-notification according to the puidelines set
forth in your fax of December 12 2001 identification code NSA-11jat/OR01-042.

A second notice (copy attached) was mailed to owners on Janwary 19,2001 and alsg
forwarded to your office via fax and certified mail.

A re-notification schedule and draft of proposed owner re-notification letier will be
submitted to your office by January 18,2002 as requested.

I o
Please contact me with any questions you may have @909-628-5580, o g
Sincerely, - ;
A4 NS R
Bob Keams
Manager of Product Support
BiDorado National
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MANUFACTURER: ElDorado WNatlonal gﬁntiﬁaz’t
MANUBACTURER, CONTACT: Mr, Tony Wayne

PHONE: (%09) 391-9557

FAX: (909) 591-3285 _ ¥ of pages: 2

BiDorado National (Bil¥orade) is requested, pursuant to 49 1U,5.C. §30165, 20166, and 30119,
to recokify awners, involved in Recall No. 60V-101, who kave not had their vehitlas conested
o¢ Gtherwiss eccount=d for, This recall involves 173 ElDarado 1992-1995 Bscort RE rear
exigine busex manmfactred from October 1952 through August 1995, 1991-1996 Transmark
Mmmﬁmbmmnn&uhuedﬁmlﬂyl%l flwough Jmmary 1996, These buses are
powerad by %mw@mnﬂuwnuwdasmﬂm Thac turng is
lmnblatnmntnmﬂm veating in the engine compartment, Tho remady for thia reeall
campaign is to replacs fhe 3/8" copper vent lims from the lower rear manifold to the roof with
4" stainlean tubing, Owner notification began on Aprii 10, 2000. the second
quarter of 2001 (ElDorade"s fiftk reporting quarter), ElDorado reports that of the 173 busas
involved, 59 have been inspected, resulting in a complation rate of 34 percent.

ElDoxado should conduct the owner renotification in acéordanoe with the guidetines listed below.

» Before condueting the ownar renixification, ElDoredo should obtaln an updated awner list,
for thiz rooall campeign, based on curtent state motor vehicle registration records.

» EiDorado's proposed ownor renotifioatian letter for this recal] must meet the
of 49 CFRPutS‘?‘? 10, "Follow-up Motification," mdmuatha subm:rtedl:u h SA For
mﬂewbefumnmrmﬂﬁunmbagmm g D ireg tt the

= RElDorada is requested to file three additional quarterly status reports after renotification in
acotrdance with Part 573.6.
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 Fumitha od scheduls for conducting the owner renotification that inoludes thc

8. ths date on which the search of cuxrent stato moter vehicle registration records will be
initiated in order to update the origlual owner List,

b. the ¥ date on which the rovised owner list will be available to initiate owner.

the approximate daie on which the owner renotifiortion will begin; and

the spproodmate date oo whiok the owner renotification will ba complated (If the owner

renotification {8 to ba staggered, give thobaginming md ending owmes renotification

date for each segment).

We need to know from you what setion you sre going to taks by Janwarxy 4, 2002, If
ElDorado will do the renotification, then we néed the renofiticativa schieduie and a drxdt of
the proposed ovwner renctifieation letter, referencing the identification codeg in the apper
right corner of page 1, submitted to this offi¢a by Janoary 18, 2002.

If you have any gusations conceming this matter, please contact Mz, Kelly Sohuler of my staff at
{23;; 366-522 ,:Lyﬁlx at (202) 366-7882, or by ¢-mail st kechuler@nhtea.dot.gov. Y

Sinoerely,

W

onsthan D, Whits, Chief
Defeot end Recall Information Analysia Divislon
Offios of Defects Investigation
Safety Asmrapce

pe
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SAFETY RECALL
NO. O0V-101
SECOND NOTICE

January 18, 2001 | Via Certified Mail

SUBJECT: CNG Copper Vent Line Recall

This notice is sent to you in accordance with the requirements of

the National Highway Traffic and Motor Vehicle Safety Act.

In May 2000, you were notified of a Safety Recall No, OOV-101
regarding CNG Copper Vent Lines on all 1991 thru 1996 model
year Escott RE and Transmark RE buses.

Retrofit kit part #22009100 to accomplish this retrofit were
shipped to you at no cost.

Please complete the following repair verification information form
and return to the ElDorado National Service Department as soon as
possible to the following address: ElDorado National
| 13900 Sycamore Way
Chino, CA 91710
Attn: Service Dept.
Safety Recall Administrator
or via fax to (909) 627-8138

Your prompt response is appreciated.

13900 Sycamore Way « Chino, CA 91710 = (909) 501-9557 = Service: (909) 628-5560 + Parts- (9003 J96-3211 » Fax: {000 591-528



Safety Recalt NO. O0OV-101
Repalr Verification Form

Part A)

. ENC Serial Mileage at Dato Repalr
Vehicle VIN Number Number Reapalr Complated

Pruepared by: . Date:




- PartE) .
| fWe no Inngor,_qwn the foilowing vehlcles Involved In SAFETY RECALL NO: OOV-101.
Vehicle VIN Number Sold To: - Date Seoid;

Prepared by; . Date:
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SAFETY RECALL
NO. O0V-101
SECOND NOTICE

January 18, 2001 Via Certified Mail

SUBJECT: CNG Copper Vent Line Recall

This notice is sent to you in accordance with the requirements of
the National Highway Traffic and Motor Vehicle Safety Act.

In May 2000, you were notified of a Safety Recall No. O0OV-101
regarding CNG Copper Vent Lines on all 1991 thru 1996 model
year Escort RE and Transmark RE buses.

Retrofit kit part #22009100 to accomplish this retrofit were
shipped to you at no cost.

Please complete the following repair verification information form
and retum to the ElDorado National Service Department as soon as
possible to the following address: ElDorado National

13900 Sycamore Way

Chino, CA 91710

Attn: Service Dept.

Safety Recall Administrator
or via fax to (909) 627-8138

Your prompt response is appreciated.

13800 Sycamors Way # Chino, CA 91710 » [900) 591-9557 » Servico: (905) 628-5580 v Parts: (500) 338-3211 = Fax: {904) 501-5285



If you have any questions, contact the ElDorado National Service
Dept. at (909) 628-5580.

If you no longer own the vehicle(s) involved, please cumpletc
Part B and retumn to the above address.

If the vehicle(s) cannot be retrofitted, please complete Part C and
return to the above address.



